
Referral source tracking log
One line per new enquiry. Use a reference, not a family name, and keep clinical details out. therapycrm.io

Clinic Log period Kept by

Source types the clinic uses (for example: health care provider, school team, another clinic, funder directory, family or friend, website or
search, community group, other, not known).
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received Source type Referrer or organization Next step Outcome
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Do not record names, diagnoses or clinical details. Check consent and your privacy procedure before telling a referrer anything about a
particular family.

Blank template from TherapyCRM. Adapt it to your clinic’s own policy and professional judgment. It is not clinical, legal or regulatory advice and does not claim to meet any payer, regulator or certification-body
requirement. therapycrm.io/guides/referral-source-tracking-log
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